
1 Digital active users represents mobile and/or online 90-day active users   |  2 Community support amounts represent a cumulative five-year period of contributions; 20 quarters from fact-sheet date
*Total deposits within this market as of June 30, 2023, which may be inclusive of Consumer, Global Wealth & Investment Management (GWIM), Global Banking and Global Markets deposits. 
**Home loan dollars reflect a rolling 12-month total of first mortgage loan production figures including Consumer Banking and GWIM. 
***Global Wealth and Investment Management (GWIM), the wealth and investment management division of Bank of America, includes Bank of America Private Bank and Merrill. GWIM Client Balances consists of assets under management of GWIM entities, brokerage assets, and assets in custody of GWIM entities

Being a great place to work 



We provide:

INDUSTRY  
AWARDS

We support:

OUR FIVE PRIORITIES

World-class  
onboarding

Culture of  
integrity

Serving our  
communities

Teammates
Students &  
Military

Communities

Superior  
onboarding  
experiences

Expert  
facilitation  
& coaching

Structured  
education

Immersive  
technology

Enterprise  
regulatory learning  

& governance

High-tech & high-
touch experiences

Upskilling

Academy participants

Our 2024 YTD results:

Core participants

Upskill participants

Our foundation: a culture of integrity.
99.9% - On-time compliance training completion for employees & vendors

High-tech simulations  
completed

Regulatory enrollments

Structured education
programs

High-tech modules

Hires that feel  
prepared for role

EXTERNAL

INTERNAL

On-demandeducation  
unique participants

YTD 06/30/2024



National Strategy

percentage of our roles that do not require a degree

Highlights of our work here in Phoenix

• $1 million investment to Arizona State University creating 

Leverage AZ

• Boys & Girls Clubs of Central AZ- AZ Youthforce Summer 

Internship Program

• 3 Leader on Loan Executives –iCAN, Year Up and 

Maricopa Community College 

• $19 million in grants since 2019 to nonprofit 

organizations advancing economic mobility 
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